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Updated February 2024:

This case study and associated test papers are no longer
part of the assessment criteria for the 8040-02 Health and
Social Care: Core qualification.

These materials have been provided to support centres
and candidates for formative assessment and revision
purposes only.

For the most up to date information on the Health and
Social Care: Core qualification and January 2024
assessment strategy update please visit: [Update]
Changes to Level 2 HSCCC Core assessments | Health
and Care Learning Wales.

This booklet contains Question Set A only.

For associated case study and test papers please download:
Case Study Adult - Mair

Case Study Question Set B Adult - Mair

Case Study Question Set C Adult - Mair
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Question Set A - Mair

1. Outline three reasons why it is important to Cariad Mawr that individuals are treated with
dignity and respect.
[3 marks]

[3 marks]
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3. When workers help Mair to choose her clothes, the workers will show her
options one item at a time asking her to choose.

Outline two ways this supports the well-being of individuals like Mair.
[2 marks]

4. Mair has experienced a number of significant changes to her life recently.

Outline two positive effects on Mair's well-being as a result of her accessing support from
Cariad Mawr.

[2 marks]
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5. Gail's manager states that she may not have followed the Code of Conduct and
Professional Practice.

What are three actions Gail should have taken to make sure she complied with the Codes of
Conduct and Professional Practice?

[3 marks]

6. Explain how circumstances in Mair’s life might put her at risk of abuse.

[4 marks]
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7. Outline three reasons why Mair might not be willing to disclose any concerns about
potential abuse by Gail.
[3 marks]

[4 marks]
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9. Suggest three ways that workers can keep themselves safe when using social media.

[3 marks]
10. The manager tells Gail that there will be an investigation.
What might be two benefits of Mair having an independent advocate during the
investigation?

[2 marks]

11. If the other workers were aware that Gail was shopping for Mair, what is one action they
should have taken?

[1 mark]
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