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Updated February 2024: 

This case study and associated test papers are no longer 
part of the assessment criteria for the 8040-02 Health and 
Social Care: Core qualification.  

 

These materials have been provided to support centres 
and candidates for formative assessment and revision 
purposes only.  

 

For the most up to date information on the Health and 
Social Care: Core qualification and January 2024 
assessment strategy update please visit: [Update] 
Changes to Level 2 HSCCC Core assessments | Health 
and Care Learning Wales. 

 
This booklet contains Question Set A only.  

For associated case study and test papers please download: 

Case Study Children and Young People – Iwan 

Case Study Question Set B Children and Young People – Iwan 
Case Study Question Set C Children and Young People – Iwan 
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 Question Set A – Iwan 
 

1. Outline three ways the workers at Y Traeth can help keep young people safe. 

[3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

2. Outline two situations in Iwan’s life that might increase his risk of child sexual exploitation 
and criminal activity. 

[2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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3. The Practice Guidance for Residential Childcare Workers states that workers should be 
familiar with signs of potential harm and abuse. 

 

What are three signs of harm and abuse Abdul might identify in relation to Rhys? 

  

                                                                                                                                                [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

4. Outline three ways workers help young people to be aware of how to keep themselves 
safe. 

            [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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5. Megan informs Abdul about Rhys’ conversations with Iwan.  Abdul reports his 
conversation with Megan to his manager. 

 

Suggest three pieces of information Abdul should capture in his report about the 
conversation with Megan.   

           [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

6. Explain why Rhys might not disclose that he is being sexually exploited to workers at Y 
Traeth. 

           [4 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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7. Workers learn from reviews and reports into serious failures to protect children and young 
people from harm, abuse or neglect.  

Outline two lessons that can be learned from serious case reviews and reports? 

           [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

8. Iwan gets angry with routines. The workers are calm and consistent in their responses, 
explaining to him why routines and boundaries are necessary.  

Suggest three further ways workers can communicate effectively with Iwan.  
                                                                                                                        [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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9.  What are four significant life events that have occurred in Iwan’s life? 

           [4 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

10. Iwan and other young people enjoyed taking part in a project called Keep Safe!  

Outline three reasons why it is important for a project like this to be meaningful and 
enjoyable. 

            [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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