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UPDATE FEBRUARY 2024
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Question Set C - South Lodge
Unit 001 and 006

Updated February 2024:

This case study and associated test papers are no longer
part of the assessment criteria for the 8040-02 Health and
Social Care: Core qualification.

These materials have been provided to support centres
and candidates for formative assessment and revision
purposes only.

For the most up to date information on the Health and
Social Care: Core qualification and January 2024
assessment strategy update please visit: [Update]
Changes to Level 2 HSCCC Core assessments | Health
and Care Learning Wales.

This booklet contains Question Set C only.

For associated case study and test papers please download:
Case Study Adult - South Lodge

Case Study Question Set A Adult - South Lodge

Case Study Question Set B Adult - South Lodge
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Question Set C - South Lodge

1. The manager at South Lodge refers to the ‘All Wales Safeguarding Procedures 2019’ when
talking to staff about Beth.

Outline two reasons how the ‘All Wales Safeguarding Procedures’ helps individuals such as

Beth.
[2 marks]

2. Outline two reasons why workers must follow Codes of Conduct and Professional Practice
when safeguarding Beth.
[2 marks]

3. Beth decides to stay at South Lodge for a few months before making a decision about her
future.

Outline three ways an independent advocate might support Beth with this.

[3 mark]
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4. Outline two ways in which Beth can be supported to be aware of how to stay safe when
she has visitors.
[2 marks]

5. Outline two ways that South Lodge’s policies and procedures can help Margie to stay safe
when working with Beth.
[2 marks]

6. Outline three ways workers in the home can help Beth to feel respected and not judged.

[3 marks]
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7. Beth is 75 years old and married Dan five years ago.

Explain the factors that might have made Beth at risk of harm or abuse when she met Dan.

[4 marks]

8. Outline two reasons why Beth may not want to disclose any previous abuse or neglect to
workers in the home.
[2 marks]

....................................................................................................................................

9. Beth has becoming quieter, less active and increasingly low in mood over the last month.

What are three approaches that workers can use to support Beth's active participation?

[3 marks]
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10. Beth does not want to join any activities or go out and about in the community.

What are four features needed for effective communication in this situation?

[4 marks]

11. Individuals are supported to go to clubs and activities at the local community centre.

Outline three reasons why it is important that individuals continue to do activities within the
community rather than just at South Lodge.

[3 marks]
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