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Updated February 2024: 
This case study and associated test papers are no longer 
part of the assessment criteria for the 8040-02 Health and 
Social Care: Core qualification.  
 
These materials have been provided to support centres 
and candidates for formative assessment and revision 
purposes only.  
 
For the most up to date information on the Health and 
Social Care: Core qualification and January 2024 
assessment strategy update please visit: [Update] 
Changes to Level 2 HSCCC Core assessments | Health 
and Care Learning Wales. 
 
This booklet contains Question Set A only.  

For associated case study and test papers please download: 

Case Study Children and Young People – Kaira 

Case Study Question Set B Children and Young People – Kaira  
Case Study Question Set C Children and Young People – Kaira  
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 Question Set A – Kaira 
  
 
1. Voice and Control is one of the five principles of the Social Services and Well-being 
(Wales) Act (2014). 
 
What are three examples of how this principle has been put into practice at Walnut Street?   
 
                                                                                                                                           [3 marks]                                                                                                                                        

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
2. In addition to Voice and Control, what are two further principles of the Social Services and 
Well-being (Wales) Act (2014)? 

 [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
3. Catrin notes from Kaira’s care and support plan that Kaira is a talented artist. 
 
What are three reasons for finding out about the interests, history and background of young 
people such as Kaira?   
             [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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4. Kaira’s school in England reported that she was becoming increasingly quiet, withdrawn 
and non-communicative.  
 
What are two ways Catrin can find out how Kaira can express her views and wishes? 

  

[2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
 
5. State four factors from Kaira’s home environment that may have affected her health, well-
being and development.  

 [4 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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6. Kaira’s brothers remain at home at the moment, but there are ongoing concerns about 
their well-being. 
 
State two other professionals or agencies which may be involved in supporting the brothers. 
            
                                                                                                                                                [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
 
7. Kaira is interested in attending an art class. 
 
State three benefits the art class might have on Kaira’s mental well-being. 

 
 [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
 
8. As Kaira has just moved into Walnut Street she may find it difficult to trust the workers 
there. 
 
Suggest two ways of working that help to develop positive relationships with young people. 

 
 [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 



City & Guilds – Level 2 Health & Social Care: Core – Case Study Question Set A – Children and Young People – Kaira  

9. The setting promotes the use of positive routines. This includes set bed times and 
homework times, as well as planning regular leisure and recreation activities.  

Describe how this supports Kaira’s development.        
 
                                                                                                                                        [4 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

10. Outline three ways in which Walnut Street can make sure that young people are able to 
take part in activities such as ice skating which involves some risks.       

 
[3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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11. Dyfan shows Kaira some tablets on the internet which he thinks will help her acne and 
offers to get her some. 
 
Outline two possible consequences for Dyfan of this action. 

 
 [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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