
City & Guilds – Level 2 Health & Social Care: Core – Case Study Question Set C – Children and Young People – Kaira 

 

City & Guilds Level 2  

Health and Social Care: 
Core 

Learning Materials – Question Set C 
Children and Young People – Kaira 
 
February 2024 

 
 
 



City & Guilds – Level 2 Health & Social Care: Core – Case Study Question Set C – Children and Young People – Kaira 

UPDATE FEBRUARY 2024 
Learning Materials – Question Set 
Question Set C - Kaira 
Unit 002 and 004 

 
Updated February 2024: 
This case study and associated test papers are no longer 
part of the assessment criteria for the 8040-02 Health and 
Social Care: Core qualification.  
 
These materials have been provided to support centres 
and candidates for formative assessment and revision 
purposes only.  
 
For the most up to date information on the Health and 
Social Care: Core qualification and January 2024 
assessment strategy update please visit: [Update] 
Changes to Level 2 HSCCC Core assessments | Health 
and Care Learning Wales. 
 
This booklet contains Question Set C only.  

For associated case study and test papers please download: 

Case Study Children and Young People – Kaira 

Case Study Question Set A Children and Young People – Kaira  
Case Study Question Set B Children and Young People – Kaira 
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 Question Set C – Kaira   
 
 

1. Well-being is one of the five principles of the Social Services and Well-being (Wales) Act 
(2014). 
 
What are three examples of how this principle has been put into practice at Walnut Street? 
 
            [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

2. In addition to Well-being, name two further principles of the Social Services and Well-
being (Wales) Act (2014). 
 

 [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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3. The young people’s guide explains that workers need to have consent before entering 
bedrooms unless there are concerns around safety. 
 
What are two benefits to the young people of asking for consent before entering their 
bedrooms? 
 
                                                                                                                                             [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

4. When Catrin mentions that there is a weekly house meeting Kaira responds by saying she 
doesn’t like talking in groups. 
 
Suggest three actions Catrin might take to support Kaira to communicate in the house 
meetings.           
 
                                                                                                                                               [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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5. Kaira and her brothers have not always been provided with safe and consistent care or 
clear boundaries. 
 
State three ways this may have affected Kaira’s well-being. 

  
[3 marks] 
 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
6. Kaira is upset she has developed acne 
 
Give two further examples of physical changes that Kaira and other young teenage girls are 
likely to experience.   
            
                                                                                                                                               [2 marks] 

 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
7. Kaira hadn’t had an advocate before and thinks it is good idea. 
 
State two ways the role of the advocate might support people such as Kaira. 

 
 [2 marks] 
 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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8. State three ways Catrin supports Kaira’s sense of security and belonging. 
 
            [3 marks] 

 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

9. Describe how Walnut Street promotes a positive environment for Kaira. 
 
            [4 marks] 

 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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10. Kaira would like try ice skating, as she hasn’t done this before. 
 
Outline four potential benefits of this activity on Kaira’s emotional and social well- 
being.    

 
[4 marks] 
 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
11. Dyfan shows Kaira some tablets on the internet which he thinks will help her acne and 
offers to get her some. 
 
Outline two possible consequences for Kaira.   

 
[2 marks] 
 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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