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Updated February 2024:

This case study and associated test papers are no longer
part of the assessment criteria for the 8040-02 Health and
Social Care: Core qualification.

These materials have been provided to support centres
and candidates for formative assessment and revision
purposes only.

For the most up to date information on the Health and
Social Care: Core qualification and January 2024
assessment strategy update please visit: [Update]
Changes to Level 2 HSCCC Core assessments | Health
and Care Learning Wales.

This booklet contains Question Set A only.

For associated case study and test papers please download:
Case Study Adult - South Lodge

Case Study Question Set B Adult - South Lodge

Case Study Question Set C Adult - South Lodge
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Question Set A - South Lodge

1. Workers are required to follow codes of conduct and professional practice when
safeguarding.

Outline two benefits of this to Beth.
[2 marks]

2. Sharing information is a standard in the Codes of Conduct and Professional Practice.
Outline two examples of how this has been put into practice when safeguarding Beth.

[2 marks]
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3. Explain the benefits of involving an independent advocate during the safeguarding

investigation.

[4 marks]
4. What are three responsibilities the workers at South Lodge have in relation to
safeguarding Beth?

[3 marks]

5. Outline two reasons why Beth might not be willing to disclose potential neglect or abuse
by Dan.
[2 marks]
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6. Outline two points from reports into serious failures to protect that are relevant to Beth'’s
situation.
[2 marks]

7. Outline three actions Margie can take to promote an environment where Beth feels safe to
express any feelings or concerns.

[3 marks]

8. When she was a child, Margie lived for several months in a refuge for women experiencing
domestic violence.
Outline three ways in which Margie’s own life experiences may have a negative impact on

her work with Beth.
[3 marks]
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9. Margie has told her colleagues that she understands how difficult the situation is for Beth
because of her own experiences.

Outline two ways that Margie can stop herself from getting too involved with Beth'’s

situation.

[2 marks]
10. Margie is working with Beth to identify outcomes in her personal plan.
What are three other benefits to Beth of having a personal plan?

[3 marks]
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11. Beth is reluctant to talk about her future plans.
What are four skills that Margie can use to encourage Beth to talk more about planning?

[4 marks]
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