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Updated February 2024: 
This case study and associated test papers are no longer 
part of the assessment criteria for the 8040-02 Health and 
Social Care: Core qualification.  
 
These materials have been provided to support centres 
and candidates for formative assessment and revision 
purposes only.  
 
For the most up to date information on the Health and 
Social Care: Core qualification and January 2024 
assessment strategy update please visit: [Update] 
Changes to Level 2 HSCCC Core assessments | Health 
and Care Learning Wales. 
 
This booklet contains Question Set B only.  

For associated case study and test papers please download: 

Case Study Children and Young People – Harri 

Case Study Question Set A Children and Young People – Harri 
Case Study Question Set C Children and Young People – Harri 
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Question Set B – Harri  
 

1. Lowri notices that Harri was uncomfortable and not interacting with the young 
people who were present during the visit. 
 
Outline three reasons why Lowri has a responsibility to report her concerns to her 
manager.  
 

[3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

2. Phillip helps Lowri to reflect on her work with Harri.  
 
Outline three ways that reflection can help to develop the practice of workers new to 
Health and Social Care such as Lowri. 
 

[3 marks] 
…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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3. Morgan reassures Harri that the staff at Hazel Grove will work with him and others 
who support him to make sure he is safe and well cared for.  
 
State three benefits of different professionals working together to support Harri and 
his mother. 
 

[3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

4. Lowri makes a good connection with Harri by sharing that she plays football. 
 
Describe the importance of Lowri not crossing professional boundaries when sharing 
personal information. 
            

[4 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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5. Lowri is part of a team of residential childcare workers at Hazel Grove.  
 
What are two other teams that Lowri might work with to support Harri?  
 
                                                                                                                                                [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
 
6. Suggest two actions Lowri and Morgan might take to empower Rhoswen to be 
actively involved while Harri is at Hazel Grove. 
          
                                                                                                                                                [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
 
7. Lowri's manager has suggested some reading for Lowri in relation to young 
people's experiences of bereavement and books her on a course. 

 
What are three benefits to Lowri’s practice of finding out more about the 
bereavement of young people? 
 

 [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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8. The following statement is one of the seven standards from the Code of 
Professional Practice for Social Care:  
 
“Strive to establish and maintain the trust and confidence of individuals and carers". 
 
What are four examples of how Morgan and Lowri put this into practice?  
         

 
[4 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

9. Outline two reasons for Lowri asking Harri about his interests outside of school.  

 
             
                                                                                                                                                [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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10. Lowri and Morgan support Harri in a child-centred way.   
 
What are three examples of how they do this? 
     

[3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 
11. Harri’s father died 2 years ago.   
 
What is one further change that is occurring in Harri's life? 
   

 [1 mark] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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