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Updated February 2024: 
This case study and associated test papers are no longer 
part of the assessment criteria for the 8040-02 Health and 
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These materials have been provided to support centres 
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purposes only.  
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Social Care: Core qualification and January 2024 
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Changes to Level 2 HSCCC Core assessments | Health 
and Care Learning Wales. 
 
This booklet contains Question Set B only.  

For associated case study and test papers please download: 

Case Study Children and Young People – Leon 

Case Study Question Set A Children and Young People – Leon 
Case Study Question Set C Children and Young People – Leon 
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Question Set B – Leon  

 

1. Outline two ways Erik meets his responsibility to safeguard Leon.  

[2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

2. Leon trusts Erik enough to tell him his secret. 
 
Outline three ways that Erik builds a trusting relationship with Leon. 

[3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

3. Suggest two ways that workers at Bryn Tywyll can avoid breaching confidentiality. 

                                                                                                                                             [2 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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4. In the future Leon may need the services of a children’s advocate. 
 
What are three responsibilities a children’s advocate might have in this situation? 
             
                                                                                                                                               [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

5. Explain how Leon’s family situation might have increased his risk of being harmed or 
abused.  
           [4 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

  



City & Guilds – Level 2 Health & Social Care: Core – Case Study Question Set B – Children and Young People – Leon  

6. Outline three reasons why Leon might not talk about what has happened at home. 
 

                                                                                                                                                [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

7. Erik talks to Anna after Leon's disclosure. 
 
What are three examples of best practise when verbally reporting a disclosure of harm of 
abuse? 
           [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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8. The following statement is one of the seven standards from the Code of Professional 
Practice for Social Care. 
 
"Promote the well-being, voice and control of individuals and carers while supporting them to 
stay safe". 
 
What are four examples of how Erik puts this into practice?  
     

[4 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

 

9.  Erik behaves towards Leon with dignity and respect.  
 
Outline three reasons why this should be central to Erik’s practice. 
 
                                                                                                                                            [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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10. Erik is responsible for updating Leon’s personal plan.   
 
Outline three reasons why Leon needs a personal plan. 
            [3 marks] 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………… 
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